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OPEN LETTER

V.T Technical Equipment Joint Stock Company was established on May 15, 2015. This is
the convocation place of engineers who are passionate about conquering the
high-techmedicalequipment field. By having a meticulous process of building teams and
devotion to our services, taking credibility and commitment to quality as a moral
compass for our development. Our company has recieved more and more approval from
our clients.

Apart from independently advancing in our own direction, the V.T community also aspires to
share our knowledge, experience, wisdom, and talent with like-minded units to contribute to
the growth of the medical equipment field,more especifically in field of Diagnostic Medical
Imaging Equipment.

V.T guarantees a win-win mindset in serving society, our partners, suppliers, and customers
to cooperatively have sustainable and long-lasting development.

General Manager
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Pang Quoc Viét




VISSION

PROTECT LIVES - PROTECT THE ENVIRONMENT

V.T provides technical solutions to:
Help “Protect lives
Together "Protect The Environment”

MISSION

PROVIDER

V.T is the provider of technical solutions
relating to medical equipment.

TRAINING

V.T trains technical personnel supply
and assign solutions to its partners and
share the organization's vission.

BRIDGE

V.T is the third party, a bridge
between-manufacturers and users.

CONNECTION

V.T acts as a link for cohesion with
businessentities, specialists in the same
filed to ensure the vigorous and stable

growth of the medical equipment domain.
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Desire to find effective in
solutions expertise to
conquer customers and
suppliers.
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Focus on creating value
through team training:high
cohesion, well expertise,
and compassionate living.
Always eager to collaborate
for exceptional and
sustainable development
together.

<

CORE VALUE

Vv Offering solutions for the
benefit of consumers and
suppliers.

v Cost-sharing towards benefits
for society and patients.

Y\ Profit sharing to enhance the
team's livelihood.

v Serving customers with the he
art for what is committed.

Y Customer satisfaction is
Vter's pleasure.

v Each Vter loves what they do,
“doing it right” and“doing it
well” the task they are handed.

Vv Continuously improve quality in the
implementation of V.T.'s mission.

Y Enhance life quality and team
cohesion.

v Provide high-quality solutions for
clients and suppliers.

v Take the right action and do better than
what was promised to customers.

v Implement credibility as a guide line for
operations and win-win thinking for the
team, partners, and suppliers.

Vv Perform well what has been committed
to the organization and society.




ORGANIZATIONAL STRUCTURE

ADMINISTRATION COUNCIL

BOARD OF DIRECTOR

Th \v chai Finance - Sales
€ supply chain - Marketing
Human resource - Training Measurement - Control

Notes:

Operation

Operational inspection

WHY CHOOSE US

All of the technical services of V.T technical company:

Are executed by our Have available

conscientious, skilled, Come with tools and spare parts and

trust worthy, and equipment to be components to

passionate technical more proactive in quickly respond to

crews. projects. customer demands.
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Operate on ISO

Are served by 9001:2015 and ISO
Provide services at workers who are 13485:2016 quality
a reasonable price passionate about management
to customers. their profession. systems.
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Certificate TW22/00000851
Certificate VN22/00000297

The management system of

The mansgamentsystom of S V.T TECHNICAL EQUIPMENT JOIN
V.T TECHNICAL EQUIPMENT STOCK COMPANYQ !

JOINT STOCK COMPANY

’ . ) v 244 Bui Van Ba street, Tan Thuan Dong ward, district 7, Ho Chi Minh City, Vi
244 Bui Van Ba street, Tan Thuan Dong ward, district 7, Ho Chi Minh City, Viet Nam. 4 TNy et e

has been assessed and certified as meeting the requirements of
IS0 13485:2016

has been assessed and cerlified as mesting the requirements of - EN ISO 13485:2016

1SO 9001:2015 ' For the following activities

Distribution and providing maintenance services for diagnostic imagi uipment
For the following activities ng g aging equipmen

Trading and providing maintenance services for diagnostic imaging equipment
Design, producing and installation of Radio Frequency (RF) shiglding for MRI room

This certificate is valid from 16 August 2022 unil 16 August 2025 and remains valid subject to safisfactory survelllance audis.

lssue 1, Certified since 16 August 2022,
This certificate is valid from 19 September 2022 until 13 September 2025 and remains valid subject to satistactory survelllance audits.
lssue 1. Ceriified since 19 Seplember 2022
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Rurfrarised by
Jonathan Hall
Global Head - Cerfiication Sendces

Authorisad by

5135 United Kingdom Lid Jonathan Hall _

Rossmare Business Park, Ellesmere Port, Cheshire, CH85 3EN, UK. Global Head - Cerfification Sarices

t+44 (0)151 350-BEEE - waw.sgs.com SGE United Kingdam Litd
FRozsmara Business Park. Elesmere Port, Chashire, CHBS 32N, UK
b4 10151 350-6E6E - w568 com

. . ) ) . Th!s document is an aulhentic electonis certfivale for Clien businss purposes use only. Printed version of the elsclroni cerfificate aa pamitisd and wil b considersd s acopy, [
This documentis an authentic slectronic ceriificate for Client business puroses use only. Prinked version of b elechanic cartificats are permitied and wil = This cocument is lssuad by he Company subjest to SG3 Ganeral Cendilions of certification senices avaiable on Temns and Condifians | 505, Attention is drawn i the fimitation of

be cansidersi as & copy, This document is issusd by tha Campany subject to SGS General Condiions of oerlification services avaiable on Tams and lisibifity, Indesmiification ard urisdicional clauses confained thersin. This document is copyright protected and any norized alteration, forgery or fal ian of the coatent ar
Conditions | 3GS, Attenfion is drawn fo the limitafion of liability, indemnification and jurisdiciional dauses contained thersin. This document is copyright Fpesarance of bk cosumentis unlawfil

protected and any unauthorized alieration, forgery o falsification of the conkent or appearance of this document is uniawful . &
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ADVANCED
TRAINING

LEVEL 4

Specialist: Giving
' L Ev E L 2 technical-consultation customers.

Determining the direction of

y technical growth, giving clients

. . P . expert consultation in order to find

Senior engineer: Givingsolutions .
. solutions.

to execute the word, providing,
instruction and training interns
and level 1 engineers, taking
responsibility for assigned
implementing technical duty.

INTERN

Familiarizing yourself with the
job: researching materials,
learning through real-life —
practices under the instruction L EVE L 3
of level 2(or above) engineers, Taking specialized responsibility for the work
and getting to knowthe job's that you are in charge of having the ability to
procedure. decide and approve projects or solutions of
level 2 engineers. Giving technical
consultations to customers.

LEVEL 1 GiiEREED

Working under the instruction and examination
of higher-ranked engineers. Follow approved
work procedures.



PRODUCTS & SERVICES

TECHNICALSERVICES - DESIGN, MANUFACTURE,

EQUIPMENT CARE

* Maintenance services

INSTALLATION, AND REPAIR
RF SHIELDING ROOM

* Inspection and repair services
» Dismantling, packing, moving,
installation, user manual

services

7 TECHNICAL SERVICES - EQUIPMENT CARE

&® Maintenance services
is a service that maintains
the stable equipment
operation by detecting and
correcting irregularities in a
timely manner, assess the
condition of wear and tear
incurred in use in order to
have a prompt backup plan
and reduce downtime.
Ensure equipment working
properly, safely and
efficiently. Service packages
that are included:

* The basic maintenance

* The intensive maintenance
* The full maintenance

* The special maintenance

@ Inspection and repair services

Is a service to check and
evaluate the problem situation,
fix it and bring the device back
to normal, accurate and steady
performance.

« Checking and correctly evaluating the errors.
Finding the source of the problem.

» Troubleshooting the errors and source of problems
through technical procedures.

« Upgrading and improving software; adjusting
mechanics, and engines; giving consultations about storage
conditions; providing periodic monitoring; installing auxiliary
equipment to ensure safe performance of the device.

* Providing replacements for broken, worn components,...

COMPONENTS & MEDICAL DEVICES - INVESTING, RENTING -
SPARE PARTS CONSUMABLES TECHNICAL CONSULTANT

® Dismantling, packing, moving, installation, user manual services

is the service of moving equipment to another installation site, or transferring it to another user, ensure that
the equipment is operating smoothly and appropriately after it has been transferred to the installation
location, meet professional quality requirements according to the standards specified by the manufacturer,
and transfer to the user for efficient running. This includes consulting on installation requirements at the new
place, developing detailed implementation plans for submission to the investor consider and approval.

« Conducting surveys, consulting and making blueprints - Installing equipment following a protocol; adjusting and
organizing execution strategies requested by investors.  perfecting the quality of equipment according to the
« Dismantling and packing following the protocol, standard of the manufactures.

standards, and demands of the manufacturers. » Instructing on operation, storage conditions, and
stranfering technology to users and device managers.

Ensuring that the appliances operate safely and
tools, ensuring no damage to projects and equipment. follow a correct protocol.

* Transporting equipment with specialized vehicles and




2 DESIGN, MANUFACTURE, INSTALL & REPAIR RF SHIELDING ROOM

Phong chan séng RF

It is used to block unwanted radio
frequency of the external environment
from interfering with the operation of
other equipment. Ensure that the
equipment works accurately. RF
Shielding room is used in the medical
field for MRI, EEG machines,...

@ COMPONENTS & SPARE PARTS

- Periodic spare parts
are components with a depreciating
nature,wear and tear overtime, need to
be periodically replaced.

- Components, spare parts
are components that do not have the
nature to require replacement according to
time cycle, only replaced in the case of
damage or breakdown.

* Auxiliary equipment
are supporting components and spare
part for main equipment, that ensure
steady and safe operation.

+ Importing and supplying materials and components
specially used in building RF Shielding room.

+ Processing, installing and completing the room.

+ Maintaining and repairing during the course of RF
Shielding room usage

X-ray tubes Cold head - MRI

Compressor - MRI

4 MEDICAL DEVICES - CONSUMABLES

+ Medical devices:

DRGEM X-ray Arieta 50
Ultrasound system

Dry imager MRI Airis
Fujifilm Vento system

-
DR Fujifilm DR Vivix Endoscopy Devices CR Konica
Olympus
- Consumables:
G
o
Contrast injection
syringe Medical films

5 INVESTING, RENTING - TECHNICAL CONSULTANT

* Investing, mediating, and partnering in business
* Renting services
* Giving technical, specialized consultations




028.3872.5030

info@vttechnical.com

www.vttechnical.com
Office: 244 Bui Van Ba, Tan Thuan Dong Ward,
District 7, Ho Chi Minh City

Office in Ha Noi: Plot 18, Dinh Cong NUE, Dinh
Cong Ward, Hoang Mai District, Ha Noi
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